
RETAIL
HOME
f o r  c r e a t i v e  c o o k s  

UPSCALE CUSTOMER
SERVICE SUPPORT 

National up-market home goods
company with 600+ stores

Custom designed
knowledge base 

Multi-channel
support

Ramp up & Ramp
down for seasons

Loyalty Program
support 

Phone: 800-410-1107

Email: info@callcenterconcierge.com

Call Center Concierge LLC

Portfolio Contact Center Profile

CLIENT

SERVICES

Brand immersion
program for agents

Pre-purchase & post
purchase support

HOUSEHOLD GOODS


