Portfolio BPO Contact Center Profile

IN-APP SUPPORT
HELP DESK & CX SUPPORT

This contact center partner has gained a well-deserved reputation for its expertise
and experience in providing across-the-board in-app user support to companies in a

variety of industries.

TELEHEALTH NURSING PLATFORM PARKING

cae CLIENTS
.“ Healthcare company - Nursing Platform - Parking Management Company.
This contact center provides hundreds of agents across all app clients.

SERVICES

@ o Telehealth app - help desk support to hospitals, doctors and nurses.

e Nursing jobs app - help desk and back office - enroll, credentials &
background verifications - help desk support for users.
e Parking app - Help desk and customer support for users.
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